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Legal Notices
©Copyright 1999, 2009 BMC Software, Inc.
©Copyright 1989 - 2012 Numara Software, Inc.
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registered with the U.S. Patent and Trademark Office, and may be registered or pending registration in
other countries. All other BMC trademarks, service marks, and logos may be registered or pending
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Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be
trademarks of their respective owners.

SAP BusinessObijects, Crystal Reports, and SAP are trademarks or registered trademarks of SAP AG in
Germany and in several other countries.

The information included in this documentation is the confidential information of BMC Software, Inc., its
affiliates, or licensors. Your use of this information is subject to the terms and conditions of the applicable
End User License agreement for the product and to the proprietary and restricted rights notices included
in the product documentation.

Restricted rights legend

U.S. Government Restricted Rights to Computer Software. UNPUBLISHED—RIGHTS RESERVED
UNDER THE COPYRIGHT LAWS OF THE UNITED STATES. Use, duplication, or disclosure of any data
and computer software by the U.S. Government is subject to restrictions, as applicable, set forth in FAR
Section 52.227-14, DFARS 252.227-7013, DFARS 252.227-7014, DFARS 252.227-7015, and DFARS
252.227-7025, as amended from time to time. Contractor/Manufacturer is BMC SOFTWARE INC, 2101
CITYWEST BLVD, HOUSTON TX 77042-2827, USA. Any contract notices should be sent to this address.

Numara Software, Inc.

2202 North West Shore Blvd. Suite 650

Tampa, FL 33607 USA

800 557 3031

Customer Support: 800 836 2326 (United States and Canada) or contact your local support center.

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
U.S. and/or certain other countries. Track-It! is the property of Numara Software, Inc. and is registered with the U.S. Patent and Trademark Office, and may be registered or
pending registration in other countries. Numara Software and BMC Software Confidential.



BMC Track-It! System Requirements 11

Table of Contents

Y (O I = ot [ L Y= T Y =T PP 1
Supported BMC Track-1t! Server Operating SYSEEIM ........coiii ittt ee e e e 1
BMC Track-It! WED SEerVEr ...t e e e e e e eannane 2
Supported Web Server/Operating SYSIEIM .......c.oiicuiiiiiie e e et s s r e e e e s re e e e e e s s s rr e e e e e e e e nnnneees 2
BMC Track-It! Databas@ SEIVEr ..........i oo e e e eeaneees 2
Supported Database Management SYSTEIM .......cciii ittt e e e e e e e e s nbnbeeeeaaeeeaaas 3
EMail SErvers & CHENTS ... e e e e e e e e e e e e e e eaannnns 3
DITECTOTY SEBIVICES ...ttt ettt e ettt e e e e e e e e e eee ittt e e e e e e e e eeeessann e e eaeeeeeeesnnnns 3
BMC Track-It! Technician Client APPlICALION ...........ooiiiiiiiiiii e 4
Supported Technician Client Operating SYSIEMS. .....uuuuiieeiiiiiieiree e e e e e e s s rr e e e e e e anneees 4
BMC Track-It! Web & BMC Track-It! Self Service Web Client.........ccccccceeiiiiiiiiiiininnnn. 4
SUPPOIEA WED BIOWSEIS. ... iiiiiiitititee e e ettt e e e e ettt ettt e e e e e s et ebe et e e e e s e e aabeseeeeaeesaaansbeseeaaeesaannbnbeeeaaaeaaanns 5
BMC Track-It! MODIIE WED ...ttt e e e et e e e e e e ennbaneee e s 5
Supported Mobile OPErating SYSTEMIS. ...t e e e e e s s aae e e e e e e e e s e snbabeeeaaaeeaanns 5
2 1Y (@ = Tod e | N U o L S USPPPPPRR 5
Supported BMC Track-1t! Audit Operating SYSEMS.....uuicciiiiiiiiieee e errieer e e e e e e e s s rrr e e e e e naneees 5
Supported BMC Track-1t! Audit Mac HardWare ...........ccoeeeiiiiiiiieiie e ceciieee e e e e e s s snnae e e e e e e nnnnnees 6
BMC Remote HOSt MOAUIE ... e e e e e eanannes 7
Supported BMC Remote HOSt OPerating SYSIEM ......uvuiieiiiiiiieieiee e et e e s e e e e e s s e e e e e e s nnnnnees 8
BMC ReMOLE GUESE MOTUIE. ...ttt sttt e e et e e s st e e e nnbne e e e nees 8
Supported BMC Remote Guest Operating SYSIEM.........cciiiiiiiiiiie e iiiiieer e e e e e ssiree e e e e s s snnrrre e e e e e s nnnnees 8
I L0 =TT 9

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
U.S. and/or certain other countries. Track-It! is the property of Numara Software, Inc. and is registered with the U.S. Patent and Trademark Office, and may be registered or
pending registration in other countries. Numara Software and BMC Software Confidential.



BMC Track-It! System Requirements 11

BMC Track-It! Server

Computer and 2 gigahertz (GHz) Pentium 4 class (or equivalent) processor

processor
Memory 768 megabytes (MB) RAM
Hard disk 400 megabytes (MB) Initial installation may require up to 2 Gigabytes GB of free
space to extract all installation files
Display 1024x768 or higher resolution monitor
The following software will be installed to support application functionality if it is
not already present:
Other e Microsoft .NET Framework 4.0
e Microsoft Visual C++ 2010 Redistributable Package
e MDAC 2.8

Supported BMC Track-It! Server Operating System

Windows Server 2012 64 bit*

Windows Server 2008 R2 64 bit*

Windows Server 2008 32 and 64 bit* with SP2
Windows Server 2003 32 and 64 bit* with SP2

Operating System

(Support for Standard, Web, Enterprise & Small Business Edition included for all
server operating systems)

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
U.S. and/or certain other countries. Track-It! is the property of Numara Software, Inc. and is registered with the U.S. Patent and Trademark Office, and may be registered or
pending registration in other countries. Numara Software and BMC Software Confidential.
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BMC Track-It! Web Server

Computer and 2 gigahertz (GHz) Pentium 4 class (or equivalent) processor
processor
Memory 768 megabytes (MB) RAM
Hard disk 100 megabytes (MB)
Display 1024x768 or higher resolution monitor
Other To install Track-It! Web components on Windows 2008 Server, the 1IS role must
be installed through the Server Manager and the following role features enabled:
e ASP.NET
ASP

IIS 6 Metabase Compatibility (if using the Web Survey add-on)
Windows Authentication

Server Side Includes

Static Content

In all 64 bit* versions of Windows, 11S must be configured to spawn 32 bit worker
processes.

Important Note: Track-1t! Web Should Not Be Installed on a Domain Controller

Web Server/
Operating System

Supported Web Server/Operating System

11S 8 Windows 2012 64 bit

IS 7.5 Windows 2008 R2 64 bit* Web Server w/SP1

1S 7.0 Windows 2008 32 and 64 bit* Web Server w/SP2
I1S 6.0 Windows 2003 32 and 64 bit* Web Server w/SP2

BMC Track-It! Database Server

Computer and 2 gigahertz (GHz) Pentium 4 class (or equivalent) processor

processor

Memory 768 megabytes (MB) RAM

Hard disk 1 gigabyte (GB) — initial space requirements for installation are significantly

smaller; space requirement is to accommodate future growth

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
U.S. and/or certain other countries. Track-It! is the property of Numara Software, Inc. and is registered with the U.S. Patent and Trademark Office, and may be registered or
pending registration in other countries. Numara Software and BMC Software Confidential.
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Supported Database Management System

Database
Management System

Microsoft SQL Server 2012 (Standard and Enterprise editions)
Microsoft SQL Server 2008 R2 (Standard, Enterprise and Datacenter
editions)

Microsoft SQL Server 2008 with SP2 (Express, Standard and Enterprise
editions)

Microsoft SQL Server 2005 (Express, Standard and Enterprise editions)
with SP4

Important Note: Oracle support has been discontinued with Track-It! 11.
However, current customers already using Track-It! on Oracle can continue to
use Oracle with Track-It! 10.5 or prior versions and receive technical support until
January, 2014. Please contact your sales representative if you have any
questions about product options.

Email Servers & Clients

Supported Email
Servers

Supported Email
Clients

Directory Services

Supported
Directory Services

Microsoft Exchange, 2003, 2007, 2010

Lotus Domino 7.0, 8.0, 8.5

Novell GroupWise 6.5, 7.0, 8

Supports SMTP for sending and POP, MAPI, Exchange and Lotus
Domino for receiving

Microsoft Outlook, 2003, 2007, 2010 32 bit only
Lotus Notes 7.0, 8.0, 8.5
Novell GroupWise 6.5, 7.0, 8

Microsoft Active Directory Services (ADS) 2003, 2008
Novell eDirectory™ 8.7.3 IR4, 8.8
Lotus Domino 7.0, 8.0, 8.5

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
U.S. and/or certain other countries. Track-It! is the property of Numara Software, Inc. and is registered with the U.S. Patent and Trademark Office, and may be registered or
pending registration in other countries. Numara Software and BMC Software Confidential.
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BMC Track-It! Technician Client Application

Computer and 2 gigahertz (GHz) Pentium 4 class (or equivalent) processor

processor

Memory 1 gigabyte (GB) RAM or higher

Hard disk 50 megabytes (MB); a portion of this disk space will be freed after installation
Display 1024x768 or higher resolution monitor

Other The following software will be installed to support application functionality if it is

not already present:
e .NET Framework 4
e MDAC 2.8
e Crystal Reports 11.5 R4

Network connectivity 256 Kbps or higher
(to Track-It! Server
components)

Supported Technician Client Operating Systems

Windows operating e Windows 8 32 and 64 bit* (Pro and Enterprise)
systems e Windows 7 32 and 64 bit* with SP1 (Business, Enterprise and Ultimate
editions included)
Windows Server 2012 R2 64 bit* (Standard, Datacenter and Essentials)
Windows Server 2008 R2 64 bit"* with SP1 (Standard, Web, Enterprise &
Small Business Editions included)
e Windows Server 2008 32 and 64 bit* with SP2 (Standard, Web,
Enterprise & Small Business Editions included)
e Windows Vista 32 and 64 bit* with SP2 (Business, Enterprise and
Ultimate editions included)
e Windows Server 2003 32 bit with SP2 (Standard, Web, Enterprise &
Small Business Editions included)
e Windows XP Pro 32 bit with SP3
e Windows XP Pro 64 bit* with SP2

BMC Track-It! Web & BMC Track-It! Self Service Web Client

Display 1024 x 768 or higher resolution monitor

Network Connectivity 256 Kbps or higher
(to Track-It! Web
Server)

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
U.S. and/or certain other countries. Track-It! is the property of Numara Software, Inc. and is registered with the U.S. Patent and Trademark Office, and may be registered or
pending registration in other countries. Numara Software and BMC Software Confidential.
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Supported Web Browsers

Microsoft Internet 8,9 and 10
Explorer

Apple Safari 4 and 5
Google Chrome 13 and later
Firefox (Mozilla) 6 and later

BMC Track-It! Mobile Web

Display 320 x 480 or higher resolution

Supported Mobile Operating Systems

Android Android 2.1 or later
i0S iOS 3 or later

BMC Track-It! Audit
Supported BMC Track-It! Audit Operating Systems

Windows 8 32 and 64 bit*

Windows Server 2012 64 bit”

Windows 7 32 and 64 bit*

Windows 2008 R2 64 bit* Servers (Standard, Enterprise, Small Biz,

Datacenter and Web)

e Windows 2008 32 and 64 bit* Servers (Standard, Enterprise, Small Biz
and Web)

e Windows 2003 32 and 64 bit* Servers (Standard, Enterprise, Small Biz

and Web)

Windows Vista 32 bit and 64 bit* (Business and Ultimate editions)

Windows XP Professional 64 bit*

Windows XP 32 bit (Professional and Home)

Windows 2000 32 bit Workstation, Server and Advanced Server

Windows Platforms
(with PC Audit)

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
U.S. and/or certain other countries. Track-It! is the property of Numara Software, Inc. and is registered with the U.S. Patent and Trademark Office, and may be registered or
pending registration in other countries. Numara Software and BMC Software Confidential.
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Mac Platforms
(with Mac Audit add-
on)

Supported BMC Track-It! Audit Mac Hardware

Mac 10.8 (Mountain
Lion)

Mac 10.7 (Lion)

Mac 10.6 (Snow

Leopard)

Mac 10.5.6 (Leopard)

Mac 10.4.11 (Tiger)

Mac 10.8
Mac 10.7
Mac 10.6
Mac 10.5.6
Mac 10.5.4
Mac 10.5.2
Mac 10.4.8
Mac 10.3.9
Mac 10.2.8
Mac 10.1.5
Mac 9.2.8

iMac Intel Core™ Duo
Mac Mini
Mac Pro
MacBook (Pro and Air)

Mac Servers

PowerPC G5

iMac Intel Core™ Duo
Mac Mini

Mac Pro

MacBook (Pro and Air)
Mac Servers

PowerPC G5

iMac Intel Core™ Duo
Mac Mini

Mac Pro

MacBook (Pro and Air)
Mac Servers

PowerPC G5

iMac Intel Core Duo
Mac Mini

Mac Pro

MacBook (Pro and Air)
Mac Servers

Intel Core Duo
PowerPC G4 or G5
iMac (G3, G4, G5)
iBook (G3, G4)
PowerBook (G4)
Mac Mini (G4)

eMac (G4)

Power Mac (G4, G5)

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
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Mac 10.3.9 (Panther) PowerBook (G4)
iBook (G3, G4)
iMac (G3)

Mac Mini (G4)
eMac (G4)

Mac 10.2.8 (Jaguar) e iBook (G3)
iMac (G3)
e eMac (G4)

Mac 10.1.5 (OSX) e eMac (G4)

Mac 9.2.8 (Classic) iBook (G3)
iBook (G4)
iMac (G3)
Mac Mini (G4)
eMac (G4)

BMC Remote Host Module

(Deployed to End-User or Server Machines)

Computer and Intel Pentium processor or higher, or 100% compatible

processor

Memory OS requirement plus additional 128 megabytes (MB)

Hard disk <= 15 megabytes (MB)

Display Any 100% VGA compatible graphics adapter supported by Windows

Other e Smart Card Authentication to Active Directory requires that the Security

Server(s), Active Directory and Active Directory domain controllers be
configured properly.

e Active Directory must trust a certification authority to authenticate users
based on certificates from that CA.

e As with any PKI implementation, all parties must trust the Root CA to
which the issuing CA chains.

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
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Supported BMC Remote Host Operating System

Operating System e Platform: 32-bit and 64-bit
e Windows 7 Starter, Home Premium, Professional, Ultimate, Enterprise
(SP0,1)

e Windows Vista Home Premium, Basic, Business, Ultimate (SP 0,1,2)

e Windows Server 2008 R2 Foundation, Standard, Enterprise, Datacenter
(SP0,1)

e Windows Server 2008 Web, Standard, Enterprise, Datacenter (SP 0,1)

e Windows Server 2003 Standard, Enterprise, Web Edition, TS (SP
0,1),SR2, SP3

e Windows XP Professional, Tablet PC, Home Edition (SP 0,1,2,3)

Processor Intel or compatible
Disk Space <30 megabytes (MB)

BMC Remote Guest Module
(Installed with the BMC Track-It! Technician Client Application)

Computer and Intel Pentium processor or higher, or 100% compatible

processor

Memory OS requirement plus 512 megabytes (MB) RAM or higher

Hard disk Hard disk 50 megabyte (MB); a portion of this disk space will be freed after
installation

Display Display 1024x768 or higher resolution monitor as the Guest module requires at

least 256 colors (16-bit color depth or higher recommended)

Supported BMC Remote Guest Operating System

Windows operating e Windows 7 32 and 64 bit* with SP1 (Business, Enterprise and Ultimate
systems editions included)
e Windows Server 2008 R2 64 bit* with SP1 (Standard, Web, Enterprise &
Small Business Editions included)
e Windows Server 2008 32 and 64 bit* with SP2 (Standard, Web,
Enterprise & Small Business Editions included)
e Windows Vista 32 and 64 bit* with SP2 (Business, Enterprise and
Ultimate editions included)
e Windows Server 2003 32 bit with SP2 (Standard, Web, Enterprise &
Small Business Editions included)
e  Windows XP Pro 32 bit with SP3
e Windows XP Pro 64 bit* with SP2

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
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Notes

1. Minimum requirements do not include requirements for the server operating system or any other
application (i.e., MS SQL, MS IIS, anti-virus, etc.) installed on the same server.

2. If several BMC Track-It' components (i.e., BMC Track-It!, database or web server application) are
installed together on a common server, the minimum requirements for each server component
must be combined, and Note 1 above will also apply.

3. Actual requirements and product functionality may vary based on your system configuration and

operating system.

Itanium 64 bit processes are not supported.

Recommendation: >=512 Kbps connectivity from audited machine to BMC Track-It! server.
Bandwidth from an “audit distribution (collection) point” back to the BMC Track-It! server does not
have this recommendation, as this process is external from BMC Track-It! .

6. System Requirements published December 11, 2012.

oA

© Copyright 1989 - 2012 Numara Software, Inc. BMC Software, the BMC logos, and other BMC marks are trademarks or registered trademarks of BMC Software, Inc. in the
U.S. and/or certain other countries. Track-It! is the property of Numara Software, Inc. and is registered with the U.S. Patent and Trademark Office, and may be registered or
pending registration in other countries. Numara Software and BMC Software Confidential.

9



	BMC Track-It! Server
	Supported BMC Track-It! Server Operating System

	BMC Track-It! Web Server
	Supported Web Server/Operating System

	BMC Track-It! Database Server
	Supported Database Management System

	Email Servers & Clients
	Directory Services
	BMC Track-It! Technician Client Application
	Supported Technician Client Operating Systems

	BMC Track-It! Web & BMC Track-It! Self Service Web Client
	Supported Web Browsers
	BMC Track-It! Mobile Web
	Supported Mobile Operating Systems

	BMC Track-It! Audit
	Supported BMC Track-It! Audit Operating Systems
	Supported BMC Track-It! Audit Mac Hardware

	BMC Remote Host Module
	Supported BMC Remote Host Operating System
	BMC Remote Guest Module
	Supported BMC Remote Guest Operating System

	Notes

